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Abstract: In this study, a questionnaire survey was conducted with university students
enrolled in a teacher training program to examine their recognition of emotions of masked faces.
The analysis focused on the characteristics observed during the early, middle, and post-pandemic
phases of COVID-19, changes across these periods, and the cues used for emotion recognition.
The results showed that, although difficulty in recognizing the emotions of mask wearers
gradually decreased throughout the pandemic, individual differences remained. In addition,
“eye expressions” and “tone of voice” were identified as the primary cues for understanding
the emotions of mask wearers, whereas “the whole face” was emphasized for unmasked
individuals. Finally, participants who did not perceive difficulties in recognizing the
emotions of mask wearers focused on cues such as “frequency of reactions,” “the whole face,”
and “perceived intensity,” while those who found it easier to recognize emotions when masks
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were removed relied more on “eye expressions.”
Based on these results, implications for educational support in teacher training programs
were discussed.
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