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Abstract: This paper presents the author’s ideas on the characteristis of human relation-
ship among Japanese people, based on evidence obtained from research. The paper consists
of six chapters being published serially in three parts. This article describes the first basis
for considering the theme of this paper. This is the concept of “psychological marginality”
represented by the CD-score (the discrepancy score of perceived psychological climate of a
group or organization, computed in terms of the deviation values from the mean of group
members). The concept means the low degree of psychological adjustment of members in a
group, and may be referred to as the deviation from the consensus (identification) among
group members with respect to human relationship. The degree of the deviation seems to be
reflected in the CD-score. This tendency was found significantly in the Japanese sample

whereas it was not in the American sample.
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This paper consists of the six chapters shown above. They are being published serial-
ly in three parts (first, chapter 1; second, chapters 2 and 3; third, chapters 4 to 6). This
paper presents the author’s ideas on the characteristics of human relationship among
Japanese people, based on evidence obtained from his previous research summerized in
this paper.

1. Interrelations between psychological climate and personality:
a cross-cultural perspective

This article intends to place the first basis for considering some characteristics of hu-
man relationship among Japanese people. The first basis is brought from the author’s
study on the interrelations between one’s perceived psychological climate and one’s per-
sonality from the cross-cultural standpoint (Japan and U.S.A.), based on the discrepancy
score of perceived climate, the discrepancy score of self-concept perception, and
psychodynamic approach (TAT: Thematic Apperception Test, etc.). In the previous stu-
dies in this field, there seems to be no study based on the above-mentioned point of
view.

In general, psychological climate refers to the individual’s perceptions of his or her
environment. It is a concept describing the properties of the group or organizational en-
vironment perceived subjectively or experienced by its members (see James & Jones,
1974; James et al., 1977; James et al., 1978). In the research by Adachi (1979; 1981a, b;
1982; 1984), therefore, psychological climates were investigated by means of the following
method.
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METHOD

Sample

(D Seventy-nine male freshmen (ages 18-19, high school graduates) and 33 male fresh-
men (university guraduates) from a company in Japan (Adachi, 1979). @ 92 male and 129
female students from two universities in Japan (Adachi, 1981b). @ 60 students (males 36,
females 24; ages 15-18) from a smal-scale open-class high school in Murray Road, Mas-
sachusetts, U.S.A. (Adachi, 1982). @ 60 male and 72 female university students in Boston,
U.S.A. (Adachi, 1984). ® 27 male university students in Japan (Adachi, 1982).

Measures

Psychological climate questionnaire (PCQ). This questionnaire developed by
Adachi (1979) was composted of 18 items, each with a 7-point Likert-type scale. This
seems to be a valid measure, since it was developed considering the Japanese culture and
referring to the measures by Litwin & Stringer (1968) and by Likert (1967) which were
widely used. The reliability coefficient was 0.729 (N = male 76, sample @, above), using
the split-half method. This measure was factor analyzed using 12 different work groups
(N =2812 in total, males 1609, females 1203), and 6 resultant factors were designated as
follows (Adachi, 1981a): (1) intimacy and consideration; (2) group identity; (3) auton-
omy and responsibility; (4) risk-taking in decision making; (5) challenge and conflict;
(6) constraint.

TAT (Thematic Apperception Test). Seven pictures were selected from TAT, focusing
on the pictures having a tendency to get the relatively high frequency in response to
“need for achievement,” “need for affiliation,” and “need for defense,” respectively. The
TAT modified for the Japanese by Sano & Makita (1961) was used in the Japanese sam-
ple (Adachi, 1979). Murray’s original TAT was used in the American sample (Adachi,
1982).

Self-image questionnaire (SIQ). This questionnaire developed by Adachi (1981) is
composed of 18 items, each with a 5-point Likert-type scale, and was developed to in-
vestigate the subject’s self-concept, referring to the measures by Kajita (1980) and
Nagashima et al. (1966). The self-image questionnaire was factor analyzed using 90 male
and 126 female university students, and the following 5 factors were extracted (Adachi,
1981b; 1982). (1) sincerity and warmth to others; (2) anxiety about rumors and objec-
tions by others; (3) self-assertion and self-confidence on ability; (4) reliance on others
and amiability; (5) attitude toward responsibility. These factors seem to be summarized
in two main dimensions, i.e., human relationship (factors 1,2, and 4), and independ-
ence/self-acceptance (factors 3 and 5).

Rorschach test. This is the measure modified by Motoaki (1963) to be administered
to the subjects all at once.

Y-G personality inventory. This is the measure by Yatabe, T. and Guilford, J.P.
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MPI. This is the personality inventory by Eysenck, H.J.
MAS. This is the manifest anxiety scale by Taylor, J.A.

Procedure

Both the psychological climate questionnaire (PCQ) and TAT were administered to
the Japanese sample (79 male freshmen of @, above) in 1971 (PCQ was after 5-day and
TAT was after 4-day lodging together based on the program for training), and adminis-
tered to the American sample (®), above) in the U.S.A. in 1973. Both PCQ and the self-
image questionnaire (SIQ) were administered to the Japanese sample (@), above) in 1981,
and to the American sample (@, above) in the U.S.A. in 1983. Both PCQ and Rorschach
test were administered to the Japanese sample (33 male freshmen of (), above) in 1971,
after 5-day lodging together based on the same program with the 79 male freshmen. PCQ,
Y-G, MPI, and MAS were administered to the Japanese sample (®), above) in 1981, one
and a half months after the seminar class began. Both PCQ and SIQ were put into En-
glish based on the discussion by a native English speaker and the author in the US.A.
(see Appendix 1 and 2). PCQ and TAT was administered to the American sample @ by
the author, and PCQ and SIQ was administered to the American sample @ by a profes-
sor of the university.

The responses of PCQ and SIQ were scored according to the point of each scale. The
discrepancy score (D-score)™ of both perceived psychological climate and self-image
were computed in terms of the deviation values from the mean of group members. The
responses of TAT were scored with respect to nAch (need for achievement), nAff (need
for affiliation), nDef (need for defense), etc. Four native English speakers were asked to
diagnose the responses of the American sample.

RESULTS AND DISCUSSION

Relationships between psychological climate and TAT
The discrepancy score of perceived psychological climate (CD-score) was related sig-

TIM:

: | Daviation Value —50]

*D-score = :
ni

Deviation Value: Mean =50, 16 =10

i: number of item

In spite of “ | Deviation Value —50|,” “ | Mean — Score | " was used in Adachi (1979) but
that was recomputed later using the above formula of D-score, and the same result was con-
firmed in grouping both the high D-score and the low D-score.
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TABLE 1 Relationships between TAT and the CD-score (the discrepan-
cy score of perceived psycological climate) in the Japanese

sample
1-1 X 2test
Needs High CD-score Low CD-score X2 Level of
N =26 N =26 significance
Achievement 10 17 2.775 P <.100
Affiliation 21 10 9.665 P <.005
Defense 15 7 5.042 P <.025
1-2 t-test
Needs High CD-score Low CD-score t Level of
N =26 N =26 significance
Means S.D. Means SD. (one-tailed)

Achievement  0.88 1.28 1.50 2.14 1.26 P <.100
Affiliation 3.58 1.67 2.62 1.67 2.08 P <.025
Defense 0.96 0.98 0.50 0.89 1.79 P <.050

1. N = the number of subjects.

2. The high CD-score group and the low CD-score group consist of sub-
jects who lie in the range of around 30% from the highest and the
lowest CD-scores, respectively, of the total subjects (N =79).

3. Scoring of each need is measured on a 3 point-scale ranging from 0 to
2.

nificantly to TAT in the Japanese sample (TABLE 1) (Adachi, 1979), whereas it was not
in the American sample (TABLE 2) (Adachi, 1982). Overall, the CD-score was not re-
lated significantly to the Rorschach Test (Adachi, 1979), Y-G, MPI, and MAS in the
Japanese sample (Adachi, 1982). It may be said that these findings indicate a cultural dif-
ference concerning the relations between one’s perceived psychological climate and one’s
personality reflected in TAT.

The CD-score seems to represent the degree to which individuals have adjusted them-
selves to the actual situations of their groups. The lower the CD-score, the higher nAch
seems to be. The higher the CD-score, the higher both nDef and nAff seem to be
(TABLE 1). Perceived patterns of psychological climate related significantly to the
above needs were: @ nAch — support, frankness; @ nAff — reward; ® nDef — responsibil-
ity, risk-taking, warmth, identification; @ nAch and nDef — identification; & nDef and
nAff — identification; ® nAff and nAch — cohesiveness.

The above findings suggest that these needs are organically related to each other in
the individual’s “need-press system” (Murray, 1938) of personality, especially in “identi-
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TABLE 2 Relationships between TAT and the CD-score (the discrepancy score of
perceived psychological climate) in the American sample (t-test)

Needs of TAT Conditions

Achievement |Affiliation| Power | Independence | Defense | of feeling

total 24 24 24 24 24 24

Z | male 14 14 14 14 14 14

© female 10 10 10 10 10 10
; - total 0.30 0.42 0.35 0.55 0.54 0.67
8 2 male 0.26 0.32 0.29 0.54 0.44 0.61
< female 0.39 0.63 0.49 0.57 0.77 0.80
= | total 0.19 0.24 0.25 0.30 0.38 0.40
a male 0.21 0.18 0.24 0.33 0.30 0.34
female 0.13 0.21 0.30 0.26 0.38 0.49

total 24 24 24 24 24 24

Z | male 14 14 14 14 14 14

o female 10 10 10 10 10 10
§ - total 0.28 0.48 0.41 0.52 0.62 0.49
8 g male 0.31 0.48 0.42 0.53 0.61 0.44
3 female 0.29 0.47 0.40 0.57 0.70 0.56
| | total 0.4 031 0.24 0.23] 0.30 0.29
@ male 0.17 0.33 0.27 0.20 0.33 0.24
female 0.13 0.29 0.20 0.26 0.30 0.33
total 0.25]| —0.66| —0.76 0.32| —0.81 1.74°

t male —0.70 | —1.59} —1.30 0.09 | —1.40 1.54
female 1.72 1.35 0.71 0.00 0.44 1.24
1. N = the number of subjects. Tp <.05 (one-tailed)

. total: Calculated here are the high CD-score group of 24 (male, 16; female, 8)

subjects and the low CD-score group of 24 (male, 14; female, 10) subjects. The
middle CD-score group is excluded.

. male and female: The score groups are classified in the same way as above. The

high CD-score group and low CD-score group each consist of 14 subjects.

condition of feeling ranges from —1 to +1.

. Scoring of each need depends on a 3 point-scale ranging from O to 2 and the
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fication” or “group identity” of perceived patterns of psychological climate. The nAff
here might be referred to as the distortion of interpersonal relationships, i.e., “ambiva-
lent identification.” The more serious the distortion becomes, the more likely it seems
that nAff and nDef have a tendency to form neurotic symptoms. On the contrary, a situa-
tion in which the problem of “ambivalent identification” reflected in nAff is solved might
be seen as the foundation for nAch or “mutual identification.” Therefore, it is assumed
that nAff is a catalyst working upon the interrelation between nAch and nDef.

Implications

In the Japanese sample, it may be inferred that the deviation from the conseusus
(identification) among members, with respect to human relationship, places a great
amount of pressure on the individual’s need system. It is also implied by the data that
“psychological marginality” is caused by the pressure due to the deviation from the con-
sensus (identification), which should be reflected in the discrepancy of psychological cli-
mate perception, namely the CD-score. The “psychological marginality” here means the
concept of low degree of psychological adjustment of members in a group or an organiza-
tion. This tendency seemed to be much more reflected in the TAT than in the Rorschach
Test, Y-G, MPI, and MAS.

On the other hand, the findings in the American sample do not show such a tendency,
and those seem to suggest that “psychological marginality” dose not depend upon press-
ure due to the deviation from the consensus (identification) among group members with
respect to human relationship.

In summary, it may be hypothesized that the CD-score represents an operational crite-
rion for “psychological marginality” in the social-cultural background of Japan, but does
not represent the criterion in U.S.A. In the future, a further operational approach will be
developed by the use of the CD-score, which enables us to introduce characteristics of
Japanese culture into studies of “psychological marginality.”

Relationships between psychological climate and self-image

Overall in TABLE 3, the discrepancy score of climate perception (CD-score) is related
significantly to the discrepancy score of self-image (SD-score) in the Japanese sample
(male, t =2.44, p <.025; female, t =3.99, p <.01) (Adachi, 1981b; 1982). Specifically,
the CD-score was found to be more significantly correlated with the SD-score of the
dimension of “human relationship” (e.g., items 5,6,12, and 14) in the self-image ques-
tionnaire (SIQ) than that of the dimension of “self-acceptance” (e.g., items 8,16, and 17)
in SIQ (TABLE 4). In the American sample in TABLE 3, the CD-score was also related
significantly to the SD-score (male, t =2.36, p < .05; female, t =2.35, p <.05), but the
higher tendency observed in the Japanese sample was not found in the dimension of “hu-
man relationship” (Adachi, 1984) (TABLE 4).

In summary, these findings seem to indicate that the above-mentioned operational
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TABLE 3 Relationships between the CD-score of PCQ
and the SD-score of SIQ

SD-score
Japan US.A.
CD-score male female male female

High CD-score

sample size 18 28 11 14

mean 9.65 9.80 9.25 9.20

S.D. 2.94 2.59 1.45 2.06
Low CD-score

sample size 74 101 49 58

mean 7.76 7.66 7.87 7.70

S.D. 2.56 2.03 2.52 2.16

t-value 2.44 3.99 2.36 2.35

df 23 36 25 20

signficance - 025 p<.01 p<.05 p<.05

level

The high CD-score group consists of the subjects of the
CD-score =10, and the low CD-score group, the CD-score
<10.

approach concerning “psychological marginality” is based on the phenomenological self-
concept of the dimension of “human relationship” in the “need-press system” of one’s
personality, which has some validity in the Japanese sample.

Further issues

The CD-score was not related significantly to the ideal-actual discrepancies of the self-
image in the Japanese sample (Adachi, 1981b; 1982). In general, the ideal-actual discre-
pancy has been referred to as one of the criteria of adjustment in the counseling area. It
is necessary that this issue also be investigated by further research on “climate-self”
perception. And if the climate-self relationship concerning “D-score,” TAT, and so on is
investigated further with the Japanese sample and the American sample, studies of
“psychological marginality” or adjustment may make additional progress from the above-
mentioned cross-cultural standpoint.

From Chapter 2 on, more consideration on human relationship among Japanese people
will be done, using the concept of “psychological marginality” represented by the CD-
score.
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TABLE 4 Correlation between the CD-score of PCQ and the SD-
score of SIQ

correlation coefficient

item of SIQ
Japan US.A.

male female male female
1 0.281"  0.108 0.003 0.113
2 0.162 0.305"  0.297"  0.172
3 0.181% 0.134 0.084 0.182
4 0.308™  0.241t  0.042 0.214%
5 0.297"  0.336™  0.114  —0.002
6 0.225™  0.341" —0.060 0.086
7 0.260™  0.079 0.097 0.210%
8 0.164 0.084 0.176 0.249%
9 0.224™  0.129 0.107 0.147
10 0.189* 0.070 0.134 0.251™
11 0.301"  0.256%  0.207 0.239™
12 0.215"  0.202™  0.135 0.004
13 0.019 0.148" 0.081 —0.024
14 0.177% 0.176" —0.134 —0.066
15 0.270™  0.1677 0.303™  0.322™
16 — 0.129 0.139 0.236*
17 — 0.141  —0.015 0.298*
18 — 0.253™  0.426™  0.070

1. *p<.05 ™ p <.025 * p <.001

2. Number of subjects: Japan, male 92, female 129; U.S.A., male 60,
female 72.

3. SD-score = | deviation value —50 | of each item of SIQ.

4. The 15-item SIQ was administered to the male Japanese sample.
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